KPACHOAPCKUA KPA 3
AOMUHUCTPALINA CYXOBY3UMCKOI'O PAVIOHA

NOCTAHOBNEHWE
17.11.2023 Ne 1138-n1 c. Cyxobysumckoe -

OG0 opraHuzauuy paboTbl NO pPacCMOTPEHUIO OBpalleHUid KOHTPONUPYEMbIX Jnu,
NOCTYNUBLUMX B nogcuctemy focynebHoro obxanosaHus

B uenax koopauHauuu u obecnederuns paboTel No paccMoTpeHuto obpalleHuni
KOHTpONUPYeMbIX nul, B pamkax pocyaebHoro obxanoBaHws, B COOTBETCTBUU C
TpebosaHusMu DemepanbHoro 3akoHa oT 31 uona 2020 roga Ne 248-03 «O
rocy[apCTBEHHOM KOHTpone (Haasope) U MyHUUMnarbHOM KOHTpone B Poccuiickoi
®epnepauun, MOCTAHOBIIAKD:

1. YTBepOouTb NepeyeHb OOMKHOCTHLIX ML, OTBETCTBEHHbIX 3a paboTy no
pPacCMOTPEHUo obpalleHniA KOHTpOMUpyeMblxX nuly, MOCTYNUBLUMX B MNOACUCTEMY
pocynebHoro obxamnoBaHuMs  cormacHo npunoxeHuro Ne 1 K HacToslemy
NOCTaHOBMEHUIO.

2. YTBepauTb MeETOAuYeckue pekomenaauuy no pabote C NOACUCTEMON
pocyaebHoro obxanoBaHusi cornacHo npunoxeHuto Ne 2 K HacTosuemy
MOCTAHOBIMEHUIO.

3. ObecneunTts nNpoBedeHMe MNPOBEPOK (PaAKTOB HapyLUEeHUs AOMKHOCTHBIMU
nuuamu, OMpPeneneHHbIMU B COOTBETCTBUM C MPUIIOKEHUEM, nopsadka U CPOKOB
paccMOTpeHus  obpalleHuid  KOHTPONUpyeMbiX nuy B pamkax jocyaebHoro
obxanoBaHus.

4. OBecnednTb EXEMECSYHO NPOBEAEHNE aHanu3a pesynbTaToB PacCMOTPEHUS
B pamkax gocynebHoro obxanoBaHusa obpalleHuii KOHTPONUPYEMBIX JTHLL.

5. KoHTponb 3a WCMOMHEHVWEM HacTOSALLEro MNOCTaHOBMEHUs BO3MOXWTL Ha
NepBoro 3amecTuTens rnaebl paioHa Winupyka HO.[.

6. [NocTaHoOBnNEHUe BCTynaeT B cuny B AeHb, Cleaylowuid 3a OHem ero
ochurlmansHoro onybnukoBaHus.

maBa paitoHa( A.B. Annaukuia

TOKYMEHT [MOAITMCAH
SJIEKTPOHHOM ITOAINCEIO
CBEAEHNA O CEPTHOGWKATE Bl
Ceprudimat: (0OG00N066f 5efRINT Le7a0ean feTLIORTEI43

u: Anmaneinii A
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MpunoxeHne Ne 1

K noctaHosnexuio agMmuHucTpauum Cyxobysnmckoro paioHa

ot 411 483 Ne 1500

MepeyeHb
[IOSKHOCTHBIX NUL, OTBETCTEEHHLIX 32 paboTy No paccMoTpeHuio obpalieHuid KOHTPONUPYEMBIX N,
NoCTYNWBLUKX B noAacucTeMy gocyaebHoro obxanosaHus

Ne Ob6si3aHHOCTH HaumeHoBaHue CTPYKTypHOro HavmeHoBaHue

nogpasfeneHus LOMKHOCTH

1. | 1. OBecneuenve koopaMHaumm paboTel no paccMoTpenuto | MKY  «MuorodyHkumonansHas | PykosoguTens
obpallieHnii  KOHTPONMMpYEeMbIX nul B pamkax gocyzebHoro | cnyxba» EmenbsaHeHko E. A
obxxanosaHus.

2. ObecneveHue cobniogeHuss nopsiaka U CPOKOB pPacCMOTPEHUs
obpalleHuit  KOHTpPONMpYeMbIX nuly B pamkax gocyaebHoro
obxxanosaHus.

3. ObecneyeHne  MNpUHATUS  pelleHnid No  peaynbTatam
paccMOTpeHMst ODpalleHnii KOHTponupyembiX nul B pamkax
pocypebHoro obxanoBaHus.

2. | 1. OBecneueHne paccMoTpennss u nognucahus petuedunii no | MKY  «MuorodyHkumoHaneHas | PykosoauTens
0OpalleHnsaM KOHTPONWpYEMbIX NuL B pamkax pgocyaebHoro | cnyxba» Emenbsitenko E. A
o0xanosaHus.

2. ObecneyeHne HasHa4YeHUs U NepeHasHayeHUsa ucnonHuTens no
obpalleHnsM KOHTPONMPYEMbIX NWUL B pamkax AocyaebHoro
obxanosaHus.
3. ObecnevyeHne KOHTpPONSA 3a XOAOM W CPOKamu paccMOTpeHus
oBpallleHnii KOHTPONMMpYEMbIX INnWL, B pamkax pgocyaebHoro
obxxanoBaHms.

3. | 1. OBecneveHvne onpeaeneHus AOIMKHOCTHOIO muua, | MKY  «MHorodyHkumnoHansHasa | 9KOHOMUCT
YNONHOMOYEeHHOro Ha paccmoTpeHue obpalueHus | cnyxba» Typrenesa E. A
KOHTpOnupyemoro nuua B pamkax gocyaebHoro obxanoeanus.

2. ObecneyeHne KOHTpPONs 3a XOAOM W CPOKamn paccMOTpeHus
obpalleHnii KOHTpONMPyeMbIX nWL B pamkax JocyaebHoro
obkanoBaHwus.
4. | 1. OB6ecneueHne HaCTPOKK 1 NpeoCcTaBneHns AoCTyna K nuuHbiM | MKY — «MuorodyHKUnoHanbHast | SkoHoMucT




KabuHeTam nogcucTeMbl gocyaedHoro obxanoBaHUs.

2. ObecneveHne GOpMUPOBaHUS COOBLEHNA O MPOrpammHO-
TexHuyeckux  owmbkax  PYHKUMOHUPOBAHWSA nofAcUCTEMBI
pocynebHoro obxanosaHus;

3. OBecneyeHne WHPOPMALMOHHON U MPOrpaMMHO-TEXHUYECKON
NoAaepPKN nonb3oBaTenem noAacucTeMbl nocynebHoro
obxanosaHus.

cnyxba»

TypreHesa E. A

1. OBecrieyeHne  paccMOTpeHusl — MaTtepuanos  obpalueHui
KOHTPONMpyeMbIX nuL B pamkax pgocyfaebHoro obxanosaHus,
NPUHATUA PpeELLeHnA no XxojaTancream, npOoASieHNs CPOKOB
paccMoTpeHUst 0BpaLLeHnii U NOArOTOBKN MPOEKTOB PELLEeHNA no
oOpalleHnsIM KOHTPONUPYeMbIX NuUL, B pamkax AocyAebHoro
obxanosaHus.

MKY «MHorocyHKUMOHanNbLHasn
cnyxba»

OKOHOMUCT
TypreHesa E. A




MpunoxeHue Ne 2
k noctaHosneHuo agMuHucTpaumy CyxoBysmmcKkoro paioHa
oT Ne

MeToauueckue pekomeHgaluuu no paboTe ¢ noacMCTeMON
nocyaebHoro o6xanosaHus

OpraHusauust paboThl, HasHaYeHue COTPYAHUKOB, OTBETCTBEHHbIX 3a paboTy
c obpallLeHnamMI, C y4EeTOM porel, NpellyCMOTPEeHHbIX B NoAcucTeMe focyaebHoro
obxanosanua TMC TOP KHL.

Ons pa6otel B noacucteme pocyaebHoro obxanoBaHusa (fanee — nopcucrema
[0) pacnopsikeHueM agmuuucTpaumn CyxoOysuMmckoro paiioHa onpeaensioTcs
[OMKHOCTHbIE NULIA, OTBETCTBEHHbIE 3a paccMoTpeHue obpalleHuit B nofcucreme
0.

Mogcuctemoit [JO npepycMmoTpeHa criegylollas ponesas Mofenb AOJDKHOCTHbIX
Ny U UX PyHKLUMOHAnN:

ALMUHUCTpaTOp:

CosgaHve HOBOW Y4YeTHOW 3anucu ronb3oBaTens C ykasaHuem ero ponu
B pacCcMOTpeHMK xanoo,;

HacTtpoiika 1 3arpy3ska WabnoHoB AOKYMEHTOB;

HacTpoiika nu4HOro kKabuHeTa KOHTPOMBLHOTO (HaA30PHOr0) OpraHa;

HacTpoiika nHdopmaLmm o BUAE KOHTpons (Hagsopa), 3anonHeHue cnpaBoYvHNKOB
Ans cenepanbHoi rocyaapcTBEHHON WHGOPMAaLMOHHON cucTeMbl «EfuHas cucTema
HOpMaTUBHOIA cripaBoYHom nhdopmaumn» (ECHCH).

CekpeTape:

HasHauyeHue 1 nepeHasHavyeHve xanobbl Ha UCMONHUTENS;

OBecneymBaeT KOHTPOIb 32 XO40M U CPOKaMu paccMOTpeHUs xanob.

Pykoeogurtens:

HasHauyeHue xanobbl Ha UCNONHUTENS,

MepeHanpaeneHue xanobel B Apyroe CTPyKTypHOE noapasaeneHue;

MpuHaTUE pelieHns o6 oTkase B pacCcMOTPEeHUH xarobsl

MpuHsSTUE pelleHuss nNo XoAaTaWcTBy O MPUOCTAHOBNEHWA  UCMOMHEHWUA
06xanyemMoro peLleHus;

MpuHATUE pelueHns no xodaTanWcTBy O BOCCTAHOBIIEHWW MPOMYyLIEHHOro cpoka
nopayn xanobsl;

3anpoc gononHuTensHon nHdopmaLum no xanobe;

MpPWHATME UTOTOBOrO pPeLUeHus No xanobe;

MNMpoaneHue cpoka paccmMoTpeHust xKanobbl.

WHcnekTop:

MoaroToBka npoekTa pelueHnsi 06 oTkase B pacCMOTPEHU *anobbl;

MepeHanpaBnexue xanobbl B Apyroe CTPykTypHOE nogpasgeneHue;

MoaroToBKa NPOEKTa pelleHus No XxohaTaicTsy O NPMOCTaHOBNEHUM UCMOMHEHNA
0bXxanyemoro peLleHus;

MogroToBka TMpoektTa pelleHuss No  XojaTtanctey O  BOCCTAHOBIIEHUU
MPONyLUEHHOro cpoka nogayu xanobbi;

3anpoc JONONHUTENBLHOM UHGOPMaLIMK Mo anobe;

MoAroToBKa NpoekTa UTOroBOro peLueHns no xanobe;

MpogneHne cpoka paccMoTpeHus xanobbl.

C ydeToM porneBoit MOAENU AOMKHOCTHBIX NUL 1 UX dyHKLUMOHana B noacucreme
NO, pacnopspkeHuem agmuuucTpauun CyxoBysumckoro paioHa onpenensoTcs
criegyroLime NonHOMOYUA JOMKHOCTHbIX MUl



KoopavHaTtop (pykoBoguTenb, 3aMeCcTUTENb PYKOBOAWTENS  KOHTPOMNbHOrO
opraHa):

- oBecneyunBaeT KoopaMHaLUuo paboTsl Mo JocynebHoMy o6xanoBaHWUio peLueHui
KOHTPONbLHOrO (Haa30pHOro) opraxa, AeicTeunin (6esneincTame) ero JOMKHOCTHbIX NNLL

- obecrieuynBaeT cobniofAeHWe nopsiaka U CPOKOB PacCMOTPEHUs xanod
KOHTPONMPYEMbIX UL Ha PELUEHWs! KOHTPOMbHOTO (HaA30PHOro) opraHa, AercTBus
(6espeiicTaune) ero JOMKHOCTHBIX NNL,

- oBecrneuvBaeT B KOHTPONMbHOM (HaA30pHOM) OpraHe MpUHATUE peLueHui
Mo pesynbTaTaM PaccMOTPEHUs anob KOHTPONMpYeMbIX NuL B paMkax focyaebHoro
ob6xxanoBaHus.

PykoBoguTenb (3amMecTuTenb PYyKOBOAMUTENS KOHTPONbHOrO opraHa, HadanbHKK
CTPYKTYPHOro nofapasgeneHus):

-obecneymBaeT B  KOHTPONbHOM  (HAA30pHOM) OpraHe  paccMmoTpeHue
1 NoAnucaHue peLleHuii no xanobe;

-obecrneymBaeT B  KOHTpONbHOM  (Hag30pHOM)  opraHe  HasHaveHue
1 NepeHasHadeHue ucrnosHuTens no xarnobe;

- oBecneynBaeT KOHTPOrb 3aX0A0M U CPOKamu paccMOTPEHWs anob.

MoMOLLHMK PYKOBOAUTENA (CEKpeTapsb):

- obecneuynBaeT B  KOHTPONbHOM  (HaA30pHOM)  OpraHe  onpeferneHue
[OIKHOCTHOrO NULIA, YNOSTHOMOYEHHOIO Ha PacCMOTPeHe Xasnobbl,

- obecneymBaeT B KOHTPONbHOM (H2A430pHOM) OpraHe KOHTPOMb 3a XO40M
1 CPOKaMu paccMoTpeHUs xanob.

WHcnekTop (omKHOCTHOE NULO).

- obecneymBaeT B KOHTPOJILHOM (HaA430pHOM) OpraHe paccMoTpeHve MaTepuanos
anobbl, NPUHATME PELUEHU Mo xoJaTalicTBaMm, MPOAJIEHVWE CPOKOB PaCcCMOTPEHMS
*ano6 1 NoaroToBKy NPOEKTOB peLUeHuiA no xanobam.

AOQMUHUCTpATOP:

- obecneyvBaeT B  KOHTPOSIbHOM  (HAaA3OpHOM)  opraHe  HacTPOWKy
W npefocTaBreHMe [ocTyna K NUYHbIM KabuHeTam nogcucTembl AoCYyAeBHOro
obxanoBaHus;

- oBecrneynBaeT B KOHTPONLHOM (HaA30pHOM) opraHe hopMmupoBaHue coobLLeHnit
0 MPOrpaMMHO-TEXHUYECKNX OLwUBKax (PYHKLIMOHNPOBAHWSA NoAcUCTeMbI AocyAebHOro
obxanosaHus;

- obecneynBaeT B KOHTPOMLHOM (HaA30pPHOM) opraHe WHMOPMaLUVOHHYO
M MPOrpaMMHO-TEXHMYECKYIO MOAAEPXKKY Mornb3oBaTenei noacucTeMbl [ocyaebHoro
obxxanosaHus.

HeoBxoauMo BHECTU yKasaHHbIe U3MEHEHWUS B JOJIKHOCTHbIE pernameHThl.

OpraHusauuss paboTbl MO MOAOKMIOYEHUIO K MoAcucTeme pocypebHoro
o6xanoBaHWs Ha eaeparnbHOM YPOBHE U PernoHansHOM YPOBHE pasnuyaeTcs.

KoopavHaToOpOM BHEOpPEHUs Ha pernoHanbHOM/MyHULMNanbHOM YpOBHE, Kak
NpaBumno, SBMASETCA [OIDKHOCTHOe nuuo MuHMCTepcTBa  9KOHOMUKM cybbekTa
Pocculiickoin Pepepaumn.

AQMUHUCTPATOPOM BHEOPEHWS Ha peruoHarnbHOM, MyHUUMNanbsHOM YpOBHE
SBMNSETCH [OOMKHOCTHOe nuuo MuHucTepcTBa LudpoBoro passutus cybbekTa
Poccuiickont ®enepaunn. Ha ypoeHe cybbekta Poccuiickor deaepauni KoopanHauus
BHEAPEHUs! JOMKHa BbiTb 3akperrieHa 3a MUHUCTEpPCTBOM 3KOHOMUKW cybbekTa P,
aAMUHUCTPUPOBAHUE NNYHBIX kabuHeToB — 3a MUHUCTEPCTBOM LiPOBOro pasBuTis
cybvekTa PO.

KoopauxaTop BHeapeHus B cybbekte PO:

- ocywecTtenaetr cbop, cucTeMatUsauuilo M NPOBEPKYy  CMpaBO4HUKOB,
3arnofHEHHbIX OTBETCTBEHHbLIMUW NULI@MM OpraHa KOHTPOrs;

- NnepefaeT CrnpaBoYHUKN COTPYAHWUKOB aaMWHUCTPaToOpy BHeAPEHUA NOACUCTEMD
10 B cybvekTe PO;
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- HanpaenseT WHopMauuilo 0 HeoBXogUMOCTW CO3faHws nu4Horo kabwHeTta
opraHa koHTpons B agpec MuHakoHompassuTua Poccun u MuHumdpsl Poceuu.

AQMUHUCTPATOp BHeapeHus B cybbekte PO ocywecTBnser 3asefeHve
aAMVHWCTPATOpOB oOpraHa KOHTPONA B MUYHOM KabuHeTe opraHa KoHTpons
nogcuctemel JO.

PaboTa B noacuctemMe gocynebHoro obxanosaHus

AsTopusauusa B nogcucreme OO TMC TOP KH[ ocylecTenseTcs nocpeAcTsoM
ECHWA. [Ins sxoga B nogcuctemy O, COTPYAHUKM OpraHa KOHTPOmsA LOIKHbI ObITb
noAKIoYeHb! K npocunto opranusaumn 8 ECUA.

YKano6bl, noctynatowme ¢ noprana Focycrnyr B KOHTPONbHbIA (Ha430pHbIN) opraH,
[OMKHbl BbiTb pacnpefeneHsl No UcnonuuTensm. HasHadeHue wcnonHuTens no
xanoBe [OCTYNHO nonb3oBaTensM C ponblo  «Pykosogutens» 1 «TOMOLHMK
pPYKOBOAUTENAY.

WHcnekTop BrpasBe OTKasaTb B PACCMOTPEHWN arnobbl B TeueHue Nt pabounx
[Hel co AHA perucTpauumm xanobbl. OCHOBaHUA A4NA OTKa3a B pacCMOTPEHUN »anobbl
pernameHTUpoBaHbl YacTbio 1 cTaTbi 42 GefepanbHOro 3akoHa Ne 248-93.

Mpu HeoBXoOMMOCTU 3asBUTENb MOXET CaMOCTOSTeNIbHO OTO3BaTb Xanoby
C paccMoTpeHus. B Takom criydae HeoGXOAWMO NPUHATb pelleHne o6 oTkase
B pacCMOTPEHIM Kanolbl B CBSA3M C OT3bIBOM Xarnobbl.

MepeHanpaeneHne xanobbl B Apyroe CTPYKTypHOe noapasaeneHne A0CTYNHO
«PykoBoguTenio» (B cryyae HasHa4yeHuss UCMONMHUTENem no xanobe) wunu
«WHcnekTopy». MepeHanpasrieHne xanobbl BO3MOXHO TOMbKO B paMkax noAcUCTeMbI
pocynebHoro obxanoBaHWs W TOMbKO B paMkax OAHOro KOHTPOMbHOro (Hag3opHOro)
opraHa (mexay LleHTpanbHbiM annapatom W TeppUTopUanbHLIMU opraHamu).
Bo3aMOXHOCTb nepeHanpaBuTe anoby OydeT HepocTynHa rnocrne Toro, Kak ee
BO3bMyT B paborTy.

Ecnv WHCMeKTopy B Xode aHanusa »anobbl Ans  MoAroToBkW — peLueHus
He xBaTaeT AaHHblx, To B [TMC TOP KH[ peanusoBaHa BO3MOXHOCTb 3anpoCuTb
[ONONHUTENBHYIO UH(hOPMaLWMIo Mo xanobe y sanaBuTens.

CornacoBbiBaTe MPOEKTHl pelleHnii no xanobe MoryT nonb3osBaTtenn C pofiblo
«WHcnekTop» unu «PykoBoauTenbY.

YKanoba Ha HapylueHwe YycrioBuii mopaTopus AofbkHa ObiTb paccMoTpeHa
B TeyeHue ogHOro paboyero AHA C MOMeHTa ee perucTpauwu. >Kanoba
Ha HapylueHue YCMOBUA MopaTopus, Kak U1 oObl4Has xanoba Ha pelleHus
KOHTPOIbHbIX (HAA3OPHbLIX) OpraHoB, AeicTeus (BesneficTBUE) NX [OMKHOCTHbIX Nl
He MOXeT BbITb paccMoTpeHa AOMMKHOCTHLIM NIULIOM, MPUHABLLMM (ocyLLEeCTBUBLLMM)
obxanyemoe pelleHue, Aeiictene (besneinctene).

Mpouecc paccMOTpeHWUsi xarob Ha HapylieHWe YCIOBUA MOpaTopus YacTU4HO
YMpPOLLEH MO CPaBHEHMIO C MPOLIECCOM PacCMOTPEHUs OObIYHBIX *anob. MNpu aToMm
nMeeT crnegyroLune ocobeHHOCTH:

1. YKano6bl Ha HapylleHue YCNoBUA MOpaTopus Henb3s NepeHanpasATb
B Ipyrve CTPyKTYpHble noapasgeneHus,

2. ViHCreKTop He Bnpase 0TkasaTb B PacCMOTPeHUN xanobb;

3. Takve xanobbl He cogepaT NPUIIOKEHHbBIX X0AaTalCTB,

4. Mo wTOram paccMOTpeHWs anobbl Ha HapylieHue YCroBuii mopaTopus
npesycMOTPeH UHOM NepeyeHb UTOroBbIX PELIEHWN.

KTo MOXeT noaathb xanody?

PykoBoauTenb Wnu npeacTaBuTellb OPUANYECKOro nuua, UHAUBUAYANbHbINA
npeanpuHuMarens,  rpaxagaduH.  Ha EMry  peanusosaHa  BO3MOXHOCTb
[enerupoBaHua MONMHOMOUWI PYKOBOAUTENS OpraHvsauuu ApyruM  COTpYAHWUKaM
TaKol opraHusauuun.
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[ns genervposaHUs NOMHOMOYUIA APYroMy COTPYAHWKY HeobXxoaumo nepentn B
npocpune opradusauuu B ECUA (https://esia.gosuslugi.ru/).

[anee HyXHO neperTn B MNYHKT «[ocTynbl W AOBEPEHHOCTU». HaxaTb KHOMKy
«Co3gaTtb 4OBEPEHHOCTbY.

[anee Heobxoaumo BbIOpaTb COTPYAHMKA oOpraHW3auun unu pykosoauTens
Opyrovi opraHusauuu.

BuibpaTe TWM MOSHOMOYUS - HAUMeHOBaHWe Yycnyri, nOnsa KoTtopow Oynet
[JeicTBOBaTb [OOBEPEHHOCTb, T.€. BO3MOXHOCTb OTMPaBWTbL 3asiBieHMe OT WUMEHU
PYKOBOAMTENS OpraHusaLuu.

Ha 4To MOXHO NoXkanoBaTbCs?

PelueHne o npoBeneHn KOHTPONbLHOro (HaA30pHOro) MEPONPUATUS,

AKT KOHTPOJbHOTO (HaA30PHOM0) MEepPONpPUATUS,

Mpeanucarue 06 ycTpaHeHWN BbIABMNEHHbIX HapyLUeHWH;

Jeiictens (6es3nencTBre) [OOMKHOCTHOTO Nvla  KOHTPOMbHOro  (Hag3opHOro)
opraHa B paMKax KOHTPOJIbHOro (HaA30pHOro) MeponpusaTUs;

Mpoueaypa NpoBeAeHNst KOHTPOLHOrO (HAaA30PHOrO) MEPONPUATUS,

MpuHsTOE peLueHue No paHee nofaHHol xanobe;

HapyLleHue ycrnosuii MopaTopusi Ha KOHTPOSbHbIE (HaA30pHbIE) MEPONPUSATUS.

Take npu Hanuuuu OBCTOSATENbCTB, NPEnATCTBYOWMWX CBOEBPEMEHHOMY
WCMOMHEHWIO NpeanucaHusi, KOHTpPONMupyemble nuua MOryT OTAENbHO HarnpasBuTb
X04aTalcTBO 0 NPOANEHMN CPOKa ero UCMONHEeHUS.

Mopanok AercTBUlA NPU NOCTYNNEHWN Xanobbl B HEYCTaHOBNEHHOM MopsaaKe

Yanobbl Ha pelleHUss KOHTPOMbHbIX  (HAA30pHbLIX) OpraHoB, [AeWCTBUS
(BesneiicTBMe) WX AOSDKHOCTHBLIX MWL, MOCTynawliue C HapylweHuem LocyAebHoro
nopsigka nogayu xanob, ycraHosneHHoro GeneparnbHbiM 3aKOHOM OT 31 uviona 2020 .
Ne 248-®3 «O rocygapCTBEHHOM KOHTpone (Hags3ope) v MyHULMNanbHOM KOHTpOre B
Poccuiickonn ®epepauuu», B TOM 4ucne Ha OymakHOM HocuTene, noanexar
PAacCMOTPEHWI0 B COOTBETCTBUM C MOPAAKOM, MpeaycMoTpeHHoMm ®deaepanbHbIM
3aKoHOM OT 2 mas 2006 r. Ne 59-03 «O nopsagke paccMoTperus obpalleHuit rpaxaaH
Poccuiickoin ®epepauununy, ¢ pasbsaCHEHWEM 3asBUTENO YCTAHOBMEHHOro nopsaaka
06XanoBaHUs  PELUEHW  KOHTPOmNbHOrO  (HaA3opHOro) — opraHa,  AEUCTBWN
(GespneitcTBUS) €ro AOMKHOCTHbIX NUL,.

®rMC OO v nogcnctema [0 — aTo pasHble MHOPMALIMOHHbIE CUCTEMbI!

depepanbHasi rocyAapcTBeHHas MHQopMauuoHHas —cucTema  pocyfaebHoro
obxanosaHua (aanee — ®r’MC OO) - nHpopMaLMOHHasA cucTema, npeaHasHavyeHHas
ONs aBTOMaTM3aLMM npouedypbl AOCYAeBHOro paccMoTpeHus xanob, CBs3aHHBIX
C OKasaHMeM rocyAapCTBeHHbIX ycryr. [laHHble anobbl He OTHOCATCH K npeameTy
depnepanbHoro 3akoHa oT 31 utons 2020 r. Ne 248-®3 «O rocyiapCTBEHHOM KOHTpoOne
(Hap3ope) U MyHuLMnasnbHoM koHTpone B Poccurickon ®eaepaunmny.

Takum o6pasom, xanobbl, MocTynawlive 4epes drmcC OO, nognexart
pacCMOTPEHMIO B Mopsiake, NpedycMoTpeHHoM ®efeparibHbiM 3aKOHOM OT 2 Mas 2006
r. No 59-03 «O ropsfke paccMoTpeHusi obpalleHnidi rpaxaaH Poccuickon
degepaLnny, C pasbsCHEHWEM 3asiBUTENIO YCTAHOBIEHHOMO nopsiaka obxanosaHus
PELUEHUA KOHTPOMbHOrO (HaA3OpHOro) opraHa, AerCTBUM (6es3peicTBUA) €ro
[OSKHOCTHbBIX AL,

TUMOBOW OTBET NPU NMOOAYE XAJTIOBEblI B BYMAXHOM BULE:
Bawe o6palleHue oT Ne pacCMOTPEHO B COOTBETCTBUU
c TpeboaHusmn ®epepanbHoro 3akoHa oT 02.05.2006 Ne 59-®3 «O nopsagke
paccMoTpeHus oBpalleHuit rpaxaaH Poccuiickoi Penepauniny.
Mopsiaok oBXanoBaHns pelueHnin KOHTPOMbHbIX (HAA30PHbIX) OpraHos, nencreni
(BesgercTBuA) UX  OOJDKHOCTHbIX NUL  perynupyloTces depneparnbHbiM  3aKOHOM




ot 31.07.2020 Ne 248-®3 «O rocygapCcTBeHHOM KOHTpone (Hagsope) W
MyHULMNanbHOM KOHTpone B Poccuiickon Pefepaiun» (ganee — 3akoH 0 KOHTPOneE).

B cootBetctBUM co cTaTbelr 40 3akoHa O rocygapcTBEHHOM KOHTpone »anoba
nofaeTcs KOHTPONMPYEMbIM fINLOM B YNOMHOMOYEHHbIA Ha paccMOoTpeHue xanobsbl
opraH B 3MEeKTPOHHOM BUAE C UCMONb30BaHUEM €OWHOro noprana rocyAapCTBeHHbIX
M MyHUUMNanbHbIX ycryr W (UNU) pervoHanbHbIX MOPTanoB rocy4apCTBEHHbIX
N MyHULMManbHbIX YCyr.

[ns ycnewHol nopa4n anobbl pekomeHOyeTCs BOCMONb30BaTbCH CChINTKON
https://knd.gosuslugi.ru.

HasHaveHune ncrnonHutens

Xano6bl, noctynatowue ¢ noprana locycnyr B KOHTPOMbHbIA (HaA30pHbIA) opraH,
AOMKHbl OblTb pacnpefeneHbl Mo WcrnonHuTenam. HasHadeHue ucnonHuTensa no
xanobe [OcTynHO nosfib3oBaTtenam c ponblo  «PykoBoautenb» U «[TOMOLLHMK
PYKOBOOUTENSAY.

[lns HazHa4YeHus UCnonHUTEnNs no xanobe HYXHO OTKPbITh KaPTO4KY C xanoboii u
HaXkaTb Ha KHOMKY «HasHa4yuTb UCNONHUTENAY.

B oTKpbIBLUEMCH OKHE BbiGepUTe UcTonHUTENSs Mo xanobe 13 cnucka unu Hangute
ero no @O c nomoLLb Nons noucka. [lanee HaXXmuTe Ha KHOMKY «HasHauynTb».

[Mocne Ha3Ha4YeHUss UCMONHUTENS CUCTEMa BO3BpallaeT Bac B KAapTO4Ky Xanobsl,
roe Tenepb CoAepXUTCs WHpopMauus O Ha3HaAYEeHHOM WCMonHUTEne, a craTyc
naMmeHunca Ha «OxugaeTt noaTeepxaeHusa». [aHHbl cTaTyc o3Ha4vaeT, 4YTo xanoba
Ha3Ha4yeHa Ha WCMOMHUTENS, HO NoKa He npuHATa UM B paboTy. Ecnu Bbl NpUHANK
peLLUeHne 0 CMEHe WCMonHUTens no >xanobe, ToO 3TO MOXHO cAenaTb C MOMOLLbIO
KHOMKU «VI3BMEHUTb UCMOSTHUTENA®.

OTKa3 oT paccMOTPEHUS XKanobbl

WHcnekTop Bnpaee oTKasaTb B PAacCMOTPEHUU Kanobbl B Te4eHue natu paboumnx
[Hel co AHs perucTpauum xanobel. OcHoBaHWs ANs oTKasa B pacCMOTPeHUM xanobbl
pernameHTUpoBaHbl YacTbio 1 ctatbu 42 PepepansHoro 3akoHa Ne 248-03. [Mpu
HeobOXooMMOCTU  3afBUTENb MOXET CaMOCTOATENbHO 0TO3BaTh Kanoby c
paccMoTpeHusi. B Takom cnyyae HeobxoauMMoO MNpUHATL peleHne o6 oTkase B
paccMoTpeHun xanobbl B CBA3M C OT3bIBOM anobswl.

MexaHusm pocyaebHoro obkanoBaHWs MO3BOMAET YCTAHOBUTL 3dpeKTUBHOE
OVNarnoroBoe B3aWMOAEWCTBME MeXOYy KOHTPOSbHbIMM (HAA30pHBIMK) OpraHamu
1 KOHTpONMpyeMbIMU nuuamn 1 obecrnednTs Hanbonee NonHyO peanusauuio Ux npas
M 3aKOHHbIX WHTepecoB. B cnoxusweics napagurMe peKkoMeHayeTcs Mo
BO3MOXHOCTM paccMaTtpuBaTh BCe xanobbl No CyLecTsY U CHU3UTb CryYyan oTkasa oT
paccMoTpeHusi, ocobeHHO B OTHOWEHUMM CcyObLEeKToB Mmaroro W CcpepaHero
npeanpuHUMaTensCcTBa.

[Ina oTKkasa B paccMOTpeHuu xanobbl, paHee B3ATOW B paboTy, HaxmuTe
Ha KHomnKy «OTKasaTb B pacCCMOTPEHUMY.

[anee B OTKpbIBLUEMCH OKHE BblOEpUTE NMPUYMHY OTKasa B PacCMOTPEHWUU »anobbi
13 NpeafioXeHHoro cnucka u sanonHute none «OBocHoBaHNE NPUHATOrO PeLUeHUs».

[na Bblibopa COTPYAHUKOB KOHTPOMbHOrO (Ha[430pHOro) opraHa, cornacyloLimx
W MOAMUCLIBAKOWMUX [OOKYMEHT MO TMNPUHATOMY PELUEHWUO, HaKMWUTE Ha KHOMKY
«BbiBpaTb». OTKpoeTcs (hopma CO CMMUCKOM COTPYAHWKOB. [lnsi GbICTpOro nowucka
MO>HO BOCMOJb30BaTLCHA NOUCKOBON CTPOKOW B BEpPXHEN HacTu (hopMbl.

Mocne BblOOpa COTPYAHMKOB, Y4YacTBYWLIWX B cOrfnacosaHuv UM noanucaHuu,
nosisutcst 6510k paboTbl C JOKYMEHTOM.

Mepen opMupoBaHneM [OKYMEHTa €ero MOXHO MNpoCMOTpeTb. [Ons dToro
Haxmute Ha KHonky «[lpegnpocmoTp». OTKpOETCA OKHO nevatu [OKyMeHTa, B
KOTOPOM MOXHO NMOCMOTPETb, Kak OyAeT BbirnsAgeTh nevyaTHas Bepcus AOKyMeHTa.

Ons Toro, 4yTobbl chopMUpPOBaTL PELLEHVE MO OTKA3y B PacCMOTPEHUU anolbl,
HaXmMuTe Ha kHonky «CchopmupoBaTb [OKyMeHT». [lpy HaxaTuM Ha KHOMKY



«CchopMUpoBaTh [[OKYMEHT» MpoucxoauT (opMupoBaHue U aBTOMAaTUHEecKoe
ckaunBaHue gokymeHTa B ¢popmarte PDF Ha koMmnbioTep.

KHonka «[lpukpenute dain» WUCronb3yeTtca B TOM cryyae, ecrnvM y Bac He
HacTpoeH WwabnoH pelleHuii agMmuHUcTpaTopoM. B Takom cnyyae Ans HanpasneHus
PELleHNss Ha cornacoBaHue W MNoAnucaHue crnepyeT MNpUKpenuTe 3apaHee
NOArOTOBNEHHbIN JOKYMEHT.

Mocne 3amnonHeHNs BCEX AaHHbIX N0 PELUeHWI0 HaXKMUTE Ha KHOMKY «OTrnpaBuTby.

B kapTouke 3anucu o xanobe nossutcs MHdopmauus o6 oTkase B pacCMOTPeHUM
xanobbl. OTO3BaTb pelleHue MOXHO [0 CcOornacosaHuMa [OOKYMeHTa, a ecnu
cornacoBaHue He TpebyeTcs, TO A0 ero noanucaHus. [Ina aToro B KapTo4vke 3anucu o
xanobe HaxxmuTe Ha KHonky «OTo3BaTL».

MepeHanpaBneHue xanobbl B Apyroe CTPYKTYpHOe noapasaenexHue

MepeHanpaBneHne xanobbl B Opyroe CTPyKTypHOe noapasfeneHne AocTynHo
«PykoBoguTtenio» (B Ccryyae HasHayeHWs WCMOMHUTENEM no >kanobe) wunm
«WHcnekTopy».

MNepeHanpagneHue >xanobbl BO3MOXHO TONMbKO B paMKax MOACUCTEMbI
pocynebHoro obanosaHuWs U TOSIbKO B pamkax OZHOro KOHTPOJSILHOIO (Hag3opHoro)
opraHa (Mexay LieHTparnbHbiM annapaTom 1 TepputopuasbHbiMu opraHami).

BO3MOXHOCTE MepeHarpaBuTb Xanoby OyaeT HedoCTynmHa rocne Toro, Kak ee
BO3bMYT B paboTy.

[Ons nepenanpaeneHus TpebyeTcs mMepeiTM B KapTOuKy HOBOWA >anobbl,
Ha3Ha4YeHHOI Ha UCMONHUTENs, HaXaTb KHonky «[lepeHanpasuTb xanoby».

B oTKpbiBLUEMCS OKHe 3arnonuuTe none «[logpasgenexve» (mone sBnseTcs
o6sizaTenbHbIM Ans 3anonHeHus). Janee 3anonHuTe none «OGocHOBaHWE NPUHATOrO
pelueHus». Haxatb kHonky «OTnpasuTb».

PaccmoTpeHue xanobbl.

Ecnu B xanobe oTCYTCTBYIOT XofaTaicTea unu oHu Bbinu paccMoTpeHbl paHee, a
TakKe OTCYTCTBYIOT OCHOBaHWS Af1S OTKasa B PacCMOTPEHUM anobbl, TO MOXHO
nepeiiT Ha criegytowuii atan paboTbl — paccMoTpeHue xanobbl. [ns nepexona
HaXMWTe Ha kHonky «[lepelTu Kk paccmoTtpenuio». Obpaljaem BHUMaHWe, HTO
nepelTM K PacCMOTPeHWio xanobbl HeoOXOAWMO B CPOK, He MpeBbiluatolmni 5
paboumnx OHel C MOMeHTa perucTpaumm xanobbl.

CraTyc no xanobe uameHutcs ¢ «[posepka» Ha «Ha paccmotpeHuu». [pu
paccMOTpeHU xanobbl JOCTYMHbI Criedylolime AencTBrs:

1. «TpUOCTaHOBUTL UCMOSTHEHWE 0DXanyemMoro peLleHnsa»;

2. «[pUHATE UTOroBOE PELIEHUEY;

3. «3anpocuTb OONONHUTENBHYIO MHOPMaLUIOY.

XopaaTaiicTBO O NPUOCTAHOBIEHUM UCMONMHEHUA 0DXanyemoro peLleHns MOXHO
paccMOTpPeTh, kak Ha aTane NpoBepKM, TaK 1 Ha 3Tane pacCMOTPeHUs xanobbl, HO Npu
3TOM HYXHO YYUTbIBATb PErNamMeHTHbI CPOK, OTBEAEHHbIN Ha paccMoTpeHue
XopaTancrea.

3anpoc OoMNoNHUTENLHO HGopMaLmK no xanobe

Ecnu MHCNeKTopy B Xode aHanu3sa >anobbl Ans noAroToBKU peLueHus He xsaraeT
gaHHblx, To B [WUC TOP KHO peanusoBaHa BO3MOXHOCTb 3anpocuTb
[ONOSNHUTENBHYI0 MHOpMaLuio no xanobe y sasButens.

[lns 3anpoca [OMONHUTENLHOW WHdOPMaLWW B KapTouke 3anucu O xarnobe
Ha)KMUTE Ha KHOMKY «3anpoCcuTb AOMNOMHUTENbHYIO H(OPMALNIo».

B oTkpuiBliemMcs okHe B none «Cnucok 3anpalunsaeMbiX QOKYMEHTOBY» yKaXuTe
nepeveHb 3anpalliuBaeMbiXx [OKYMEHTOB W 3anonHuTe none «ObocHoBaHne
MPUHATOrO peluerns». Boibop coTPyAHUKOB, COTMacyoWmnx v NoLn1CkbiBatoLLnX npoexT
peLleHns, a Tailoke npouecc PopMUPOBaHUA AOKYMEHTa aHarorvyHbl npoueccy npu
MOArOTOBKE NMPOEKTOB PELUEHWIA MO Xo4aTacTeam, pacCMOTPEHHbIM paHee.



OTcyeT pernameHTHOro cpoka paccMoTpeHus anobbl ByaeT NnpuocTaHoBNEH A0
NOCTYN/IEHWUA LOKYMEHTOB OT 3asBuTens, Ho He Gonee Yyem Ha 5 gHei. lNMocne Toro,
KaKk KOHTpONupyemoe nuuo  3arpysuT  3anpalvMBaemble  OOKYMEHTbl,  OHU
aBTOMaTU4yeckn nonagyT B KapTOYKy »anobbl, U cucTeMa yBeAOMMUT O MOCTYMNSeHUM
AokymeHToB. OTcYeT [AHel, OTBeAeHHbIX AONf TMPUHATUA pellueHus no xarnobe,
BO300OHOBWUTCA nocre nonyYyeHus OOKYMEHTOB WMKU Mo UCTEYEHUIO CpoKa OTMpaBKy,
ecrnn 3aaBUTENb HE OTNPaBUT AOKYMEHTbI.

HeictBus wvcnonHUTens npu  MNOCTYMNIEHWW  OOMONMHUTENbHbLIX OOKYMEHTOB
no UHUUMaTUBE 3aaBUTENS

Mpn HeoOXx0QMMOCTU, 3aABUTENDb MOXET JOcnaTb AONONHUTENLHYIO MHOPMaLIMIO
W JOKYMEHTbI, OTHOCSALUMECH K NpeaMeTy »arnobbl.

Ecnu k xanobe npunoxeHbl [OOKYMEHTbl, TO OHM oTobpaxalwTcs B BUAe
NMUKTOrpaMmsil.

MpuHATWME MTOroBOro peLueHus no xanobe

Mocne TOro, Kak nNpoBeAEeH aHarnua, WHCMNEeKTOp MOXeT MNoAroToBUTb UTOroBoe
peleHune no xanobe. [Ina aToro Heo6xo4UMo HaxaTb Ha KHOMKY «[1puHATL UTorosoe
peLleHue».

[lanee B OTKPLIBLUEMCS OKHE WHCMEKTOpYy HeobxoAumo BbibpaTh pelleHue
M3 crnucka v 3anonHuTb none « ObocHoBaHWE NPUHSATOrO peLueHna».

BbiBOp COTPYAHWKOB, COrNacylolmMx W MOAMUCHIBAKLWMX MPOEKT pPeLUEHUs,
a Takke npouecc popMUpoBaHUS AOKYMEHTA aHanornyHbl NpoLeccy npu noaroToBke
NPOEKTOB peLUeHnii No xodartalicTeam, pacCMOTPEHHbIM paHee.

CornacoBanvie 1 nognucaHue pelueHui no xanobe

CornacoBbiBaTb NPOEKTbl pelleHWid rno xanobe MOryT nonb3oBaTenu C posbi
«MHcnekTop» unu «Pykosoautenby.

B kaprTouke »anobbl, nMocTynuBluei Ha cornacoeaHue, B Bnoke «Tpebyetcs
cornacoBaHue LOoKyMeHTa» OOCTYNHbl criedylolumne yHKUMK:

«lMpegnpocmoTpy;

«CornacoBaTtby;

«Ha popaboTky».

®yHKumMs «MNpeanpocmMoTp» NO3BOMAET O3HAKOMUTLCH C AOKYMEHTOM no xanobe,
nepen TeM Kak ero cornacoBaTb. Takke B KapTo4ke »anobbl Bbl MOXETe COXpaHuTb
NPOEKT AOKYMEHTA Ha KOMMbLIOTEP, HaXKaB Ha TUMNEepCChiiKy C ero HasBaHuem, U
M3y4unTh BCIO MHGOpMauumio no xanobe.

®yHKUMA «Ha gopaboTKy» NPUMEHSETCs, ecnu npy aHanuae npoekTa peLleHns no
xanobe cornacyiouwee nuuo cuyuTaeT HeobxogumbiMm ero gopaboTky. [ns aToro
B KapTouyke >anobbl ykaxuTe npuuuMHy Ans AopaboTkv W HaXMWUTE Ha KHOMKY
«OTnpaBuTb Ha AopaboTky».

dyHKumsa «CornacoeaTb» MO3BOMAET cornmacosaTe pelueHue no xanobe. [Ans
aTOro B KapToyke anobbl Haxmute Ha KkHonky «CormacosaTb». [locne artoro B
KapTo4Ke anobbl NOSBUTCH MHPOPMaLWsA O AaTe CornacoBaHus.

Mocrne cornacoBaHUs NpoeKTa peLueHUs BCcemMu nuuamu, Kotopblie Bbinn ykasaHbl
WCMONHUTENEM MpW MNOArOTOBKE MpOEeKTa pelleHus, y pykosoauTena ortobpasuTtcs
Bbriok «Tpebyetrca nognucaHve pfokymeHTa». [lpun noanucaHuuM LOKyMeHTa
PYKOBOOUTESb MOXET TakkKe, Kak U Npu cornacoBaHuu, NPOCMOTPETb €ro U OTNpaBuUTb
Ha gopaboTKy, ecnu ecTb 3amedaHus. Ecnn 3ameyaHuil K NPOeKTy pelleHust HET,
NPOEKT peLleHUs MOXHO NoanucaTh.

[na nognucaHus pokymeHta Bam notpebyeTcs ycTaHOBNEHHbIA cepTUdUKaTt
ANEeKTPOHHON nognucu. C MHCTPYKLUWENR No ero yctaHoBke Bbl MOXETE 03HaKOMMUTbLCSH
Ha Moptane KHI B pasgene «[okymeHTbi», nogpasgen «lNogcuctema [JocynebHoro
obxanosaHusa» (https://knd.gov.ru/document/pre-trial-appeal) brok «WHCTpyKUn»,
nokyMeHT «[eiicteus nons3oeatens KHO npu pabote B nuuHom kabuHete MMC TOP
KH».
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B cnyyae, ecnu JO NPUHATUS PeLLeHUs Mo xanobe oT KoHTponupyemoro nuua,
ee noJasLLero, NocTynuro 3asierieHre ob oT3biBe xanobbl, N0 Takomy obpalleHuto
HeobxoauMOo NpuHATE U nognucaTe B nogcucteme [O cooTBeTCTBylOWEe peLleHue
(pelleHne 06 oTkase B paccCMOTPEHUM Xano0bl).

Pa6oTa ¢ MHOpMaLMOHHOW NaHenbto (4awbopaom)

Hawbopa  pykosBoauTens KOHTPOMBLHOro (Hag3opHoro) opraHa -
WHDOPMALIMOHHAR MaHernb, NpefHasHa4YeHHas Ans MOHUTOPUHIA U KOHTPONS COBbITHA
no »anobamM W ONS NNaHWPOBaHUA W aHanusa pesynbratos. Ha Aaawboppe
[EeMOHCTPUPYETCA onepaTiBHas WH(OPMaLMs O pesyrnbTaTax pacCMOTPEHWs xanob,
KOMWUYecTBE MOCTYNaloLWMX Xanod, cpokax MPUHATUS pelleHuin no xanodam u Tak
Aanee.



